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Central Release of Information Unit 
Southern California Permanente Medical Group         Unit 10740 4th Street, 2nd Floor 
Kaiser Foundation Hospitals-Southern California      Rancho Cucamonga, CA  91730 

Phone:  (909) 367-7705 
Email:  CentralROIUnit@kp.org 

DECLARATION OF CUSTODIAN OF MEDICAL RECORDS 

Patient Name: _______________________________________________________________________________________________ 

Date of Birth: _________________________ Kaiser Permanente Medical Record Number: ______________________________ 

Plaintiff: ____________________________________________ Defendant: _____________________________________________ 

Case or Reference Number: ___________________________________________________________________________________ 

Says as follows (checked sections apply): 

The declarant is the duly authorized Custodian of Medical Records for Kaiser Foundation Hospital-Southern California and 
Southern California Permanente Medical Group, and has the authority to certify said records. 

__ The copy or original of the medical records attached to this declaration is a true copy of the records described in the subpoena 
duces tecum, court order, or other request, that are permitted to be disclosed by law, and include the following record types: 

Electronic: __ Medical office   __ Hospital __ Mental health         __ Addiction medicine         __ Pharmacy

       Paper: __ Medical office __ Hospital __ Mental health __ Addiction medicine 

__ These records are: 

__ Limited to the dates, or date range of: ________________________________________________________________ 

__ Limited to specific provider(s) or department type: _____________________________________________________ 

__ Paper records have been ordered to be retrieved from storage and are pending. 

__ The following requested records that are permitted to be disclosed by law   __do not exist;  __ have been destroyed;
      __ could not be located after an exhaustive search:  

Electronic Records: __ Medical office   __ Hospital __ Mental health __ Addiction medicine         __ Pharmacy

Paper: __ Medical office __ Hospital __ Mental health __ Addiction medicine 

__ Paper records may exist.  The following paper records that were requested, and are permitted to be disclosed by law 
may exist but were not produced: 

Paper: __ Medical office  __ Hospital  __ Mental health  __ Addiction medicine 

A new request is not needed to obtain these paper records.   Just send an email to address shown above within 30 days of the 
date of this declaration, and provide the specific date range of the required paper records.  If you wait more than 30 days after 
the date of this declaration to request any paper records, you must submit a new request with a $15 payment. 

The records were prepared by the personnel of the hospital, staff physicians, or persons acting under the control of either, in the 
ordinary course of business at or near the time of the act, condition, or event. 

Pursuant to state and federal law, records which contain information pertaining to the treatment of inpatient psychiatric, chemical 
dependency, and HIV testing are subject to strict confidentiality and may not be disclosed in response to a routine subpoena. Such 
material may be obtained only upon a special court order or specific written authorization that meets federal or state guidelines.  

I, ____________________________________________, declare under penalty of perjury that the foregoing is true and correct. 

______________________________________________________________ Date:  ____________________________ 
Signature of Declarant 

KPSC ROI Unit Declaration 11-2-15 

ROOKS,FLOREEN

06/20/1949 8796702

ROOKS,FLOREEN DVEAL FAMILY & YOUTH SERVICES

SIF7024643;SIF10825285;SIF7024645

✔

✔

✔ ✔

✔

Michelle Ollerton

09/14/2020
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KAISER PERMANENTE ROI PATIENT 
DEMOGRAPHIC

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F

Patient Demographics 
Patient Name
Rooks, Floreen S (000008796702)

Sex
Female

DOB
6/20/1949

-- 
Date Of Birth
06/20/1949

Gender Identity
Female

Race
Black/African 
American

Ethnicity
Non Hispanic/Non 
Latino

Preferred Spoken 
Language
English

Preferred Written 
Language
English

Patient Demographics 
Address
125 N ALLEN AVE APT 321
PASADENA CA 91106

Phone
626-354-4900 (Home) *Preferred*
626-354-4900 (Work)
626-354-4900 (Mobile)

E-mail Address
flohappy@yahoo.com

Emergency Contacts 
No emergency contacts on file.

Social History 
Tobacco History 

Smoking Status
Former Smoker

Quit date
10/9/2017

Smoking Frequency
0.2 packs/day for 43 years (8.6 
pk yrs)

Smoking Tobacco Type
Cigarettes

Smokeless Tobacco Use
Never Used
Tobacco Comment
3 a day average.

Kaiser Permanente Page 1
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020

Visit and Patient Information

Patient Demographics 
Patient Name
Rooks, Floreen S (000008796702)

Sex
Female

DOB
6/20/1949

Patient Demographics 
Address
125 N ALLEN AVE APT 321
PASADENA CA 91106

Phone
626-354-4900 (Home) *Preferred*
626-354-4900 (Work)
626-354-4900 (Mobile)

E-mail Address
flohappy@yahoo.com

Contact Information 
Provider Location Encounter #

2/20/2020 RHIANA R ROQUE MD, M.D. 4700 SUNSET MEDICAL OFFICES U-
L27U

790983247

Visit Information 
Date & Time
2/20/2020  1:34 PM

Provider
Roque, Rhiana R 
(M.D.), M.D.

Department
PSYCHIATRY 4700 MOD 1

Dept. Phone
323-783-2600

Encounter #
790983247

Reason for Call/Visit 
PERSONAL PROBLEMS emergency 

Call Documentation

Dawkins-Williams, Londone at 2/20/2020  1:34 PM 
Status: Signed
**Sensitive Note**

Caller:Floreen S Rooks

Patient identification verified: yes
Relationship to Patient: patient

ROI on file?  Yes

Call back telephone #: 
 

Home Phone     626-354-4900

Work Phone     626-354-4900

Mobile         626-354-4900

TEXT OPT OUT   000-000-0000

Preferred time to call back: Anytime

TELEPHONE - MH/BH
2/20/2020

Floreen S Rooks 
 MRN: 000008796702

Kaiser Permanente Page 2
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020

Call Documentation (continued)

Dawkins-Williams, Londone at 2/20/2020  1:34 PM (continued) 

May Kaiser leave a detailed message in response to your message: yes

Message Details: Patient wanted to speak to Dr. Roque. Per patient argue with me about sending 
message and she's never been seen by Dr. Roque. Kindly assist.

Social History 

OB/Gyn Status 
LMP: Unknown
OB/Gyn Status: Menopause

TJA Printable PreOp Pain Scales Encounter Information

No data filed

TJA Printable Status Pain and Surgery Satisfaction Scales Encounter Information

No data filed

Progress Notes

Dawkins-Williams, Londone at 2/20/2020  1:34 PM 
Author Type: — Status: Signed
**Sensitive Note**

Caller:Floreen S Rooks

Patient identification verified: yes
Relationship to Patient: patient

ROI on file?  Yes

Call back telephone #: 
 

Home Phone     626-354-4900

Work Phone     626-354-4900

Mobile         626-354-4900

Tobacco History 

Smoking Status
Former Smoker

Quit date
10/9/2017

Smoking Frequency
0.2 packs/day for 43 years (8.6 
pk yrs)

Smoking Tobacco Type
Cigarettes

Smokeless Tobacco Use
Never Used
Tobacco Comment
3 a day average.

Kaiser Permanente Page 3
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020

Progress Notes (continued)

Dawkins-Williams, Londone at 2/20/2020  1:34 PM (continued) 

TEXT OPT OUT   000-000-0000

Preferred time to call back: Anytime

May Kaiser leave a detailed message in response to your message: yes

Message Details: Patient wanted to speak to Dr. Roque. Per patient argue with me about sending 
message and she's never been seen by Dr. Roque. Kindly assist.

Encounter Messages 
No messages in this encounter

Diagnoses 
None.

Orders

All Orders and Results 
No orders and results found

Final Spectacle Rx 
Click to see and print Final Spectacle Rx

Final CL Rx 
Click to see and print Final Contact Lens Rx

Audit Trail for Eye Care Forms

MEDICATIONS

Medication Administration Report for Rooks, Floreen S 
All administrations
No administration data available

PATIENT INSTRUCTIONS

Social Documentation as of 2/20/2020 
No social documentation on file.

Patient Instructions

No instructions given.

All Flowsheet Data (all recorded)

No documentation.

Kaiser Permanente Page 4
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020

Miscellaneous

Encounter-Level Documents: 
There are no encounter-level documents.

Order-Level Documents: 
There are no order-level documents.

{\*\EpicData xml <epicdata format="IDMPainter"><DocumentsDone>1</DocumentsDone></epicdata> }

Encounter-Level E-Signatures: 
No documentation.

Kaiser Permanente Page 6
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KAISER PERMANENTE 4700 SUNSET MEDICAL 
OFFICES U
4700 W SUNSET BLVD
LOS ANGELES CA 90027-
6082
AMB ENC ROI Legal Record

Rooks, Floreen S
MRN: 000008796702, DOB: 6/20/1949, Sex: F
Visit date: 2/20/2020

Miscellaneous (continued)

END OF ENCOUNTER

END OF REPORT

Kaiser Permanente Page 7
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